



This chapter provides some topics related to the steps or procedures 
employed by the researcher in carrying out her research. This chapter involves 
design of the study, object of the study, source of data, instrument of data, data 
collection, and data analysis. 
3.1 Design of the Study 
In conducting research, it is crucial to select a research design. There are 
some research designs which can be used in doing research and the type of research 
design employed in this study is descriptive qualitative research. Berg (2007:3) in 
Muhammad (2010: 30) noted that qualitative research refers to the meaning, 
concepts, definitions, characteristics, metaphors, symbols, and description of 
things. Furthermore, Ary (2010: 424) mentions that qualitative research concerns 
on data that are in the form of words or pictures rather than numbers and statistics. 
In this study, therefore, the researcher employed qualitative research due to the fact 
that the researcher’s objectives were to classify translation shift of verb phrases 
found in academic papers translated from Indonesian to English by translation 
bureaus of UMM students and to analyze the reasons why some translators commit 
translation shift. 
3.2 Object of the Study 
    The object of this study was verb phrases and the translation shift found in 
academic papers translated by translation bureaus of English Department’s students 
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of University of Muhammadiyah Malang who specialized in Translation. Academic 
papers are documents which generally contain research results including theses 
written by college students. In this study, however, the researcher only focused on 
the abstracts which present the summary and the prominent finding of the thesis or 
research papers. There were ten thesis abstracts given by the translators when the 
researcher conducted her research. However, the researcher only selected five 
abstracts which were researched such as abstract translation in the field of law, 
communication science, food science and technology, sociology, and civil 
engineering. Due to using qualitative research, these five abstracts will suffice in 
exploring the data.  
3.3   Source of Data 
    The source of the data in this study was taken from the translation bureaus of 
English Department’s students of University of Muhammadiyah Malang 
specializing in Translation course in academic year 2015/2016. This Translation 
course is one of elective courses provided by English Department in which the 
students who specialized in this course have to complete the course within two 
semesters.  
This study concerned on students specializing in Translation course in 
which the students had an internship program that enabled them to sharpen their 
skill in the field of translation. Moreover, during their internship program, they had 
to run a translation business called “translation bureaus”. The bureaus were divided 
into several bureaus and each bureau consisted of four to five students to run their 
translation business. They provided translation service for their clients who were 
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interested in using the bureaus’ service in translating journals, thesis abstracts, and 
other documents. Hence, in conducting her study, the researcher picked up five 
thesis abstracts which had been translated by translation bureau students.  
3.4 Instrument of Data 
In conducting research, it is necessary to use research instruments. The data 
instrument in this study was the researcher herself. It is due to the fact that the 
researcher serves as the instrument to collect the primary data in her research. As 
pointed by Muhammad (2010: 32), the instrument in qualitative research is the 
researcher himself or herself. In other words, the researcher role’s is to gather 
salient data for he or she is able to adapt with the collected facts in the field and has 
an ability to comprehend, assess, realize, and cope with the facts he or she 
encounters.  
According to Ary (2010: 424), qualitative data are in the form of documents, 
field notes, or interviews or excerpts from video tapes, audiotapes, or electronic 
communications used to present the findings of the study. Hence, the researcher 
used document analysis to support her data collection. In addition, the interview 
guide was designed to seek information about underlying reasons why some 
translators of translation bureaus commit shifts in their translation. Mackey and 
Gass (2005: 173) mention that there are three kinds of interviews in gathering data 
for qualitative research namely structured interviews, semi-structured interviews, 
and unstructured interviews. In this research, the type of the interview employed by 
the researcher was semi-structured interviews in which the researcher used a written 
list of questions as a guide but still had her freedom to probe for more information. 
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3.5 Data Collection 
    The data of this study were gathered from academic paper namely thesis 
abstracts translated by translation bureaus of English Department’s students of 
University of Muhammadiyah Malang who specialized in Translation. The 
following steps were undertaken by the researcher in collecting the data: 
1. The researcher gathered 10 thesis abstracts which were translated by the 
translation bureaus of English Department students. 
2. The researcher picked up 5 out of 10 thesis abstracts gathered by considering 
different fields of study in the thesis abstracts. 
3. The researcher read the Indonesian version of the thesis abstracts and its 
English translation. 
4. The researcher identified the verb phrases in the ST (Indonesian version) and 
the translation shift that occurs in the TT into a table (see table 3.1). 
5. The researcher conducted an interview with the translators who translated the 
selected thesis abstracts. 
3.6 Data Analysis 
       In analyzing data, there were some procedures or steps done by the researcher. 
The following steps were carried out to analyze the data: 
1. Classifying the verb phrases in the ST (source text) of translation texts (thesis 





    Table 3.1 
      Shift findings of verb phrases in academic paper translation 
 
2. Identifying the shift patterns which occurred in the TT (target text); 
3. Comparing between the ST and TT found in the texts and carrying out an 
analysis about the shift dominating in the texts; 
4. Listing and analyzing the answers or reasons conveyed by the translators 
regarding why they commit a translation shift in the thesis abstracts they have 
translated; 
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